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1. Login 

We will give you account information after you purchase smart 

meters from us. 

 

Enter our website of our AMI system, input “project 

name/company name” , “use name”, “password” and 

“verification code”, and then click “login”.  

 

 

Enter AMI system, you will see the “Home Page”, you can take a overall view here. 
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2. Register Account  

An account consists of Meter ID, Customer (user) information, Price (tariff). 

 

2.1 Add/Edit/Remove Meter IDs 

In “Management-meter management”  

 

 

⚫ In the “Id Range”, only need to input the middle 8 digits of whole meter series number. For example, the 

meter ID is 47001107060, you just need to insert 00110706. The 47 is our manufacturer code, and the 0 

is the verification digit.  

⚫ In the “Id range”, If the meter ID is continuous (the middle 8 digits), you can insert the first meter ID in 

the first space, and insert the last meter ID in the second space; For example, you want to add the 3 

meters of 47001107060, 47001107071, 47001107082, just inset 00110706 in the first space, 00110708 in 

the second space. 

⚫ Select the correct “Meter Type” for your meters. 

⚫ Edit- change the “Meter Type” here 

⚫ Remove – remove a meter ID from this system. Before remove, you need to untie up this meter ID from 

an account if this meter ID belong to an account.  

 

2.2 Add/Edit/Remove Customer Information  



 

⚫ Click “new” to add a new customer, insert the Id, Name, Address, Phone information 

⚫ Click “Edit” to change the customer information. 

⚫ Remove- remove a customer from this system. Before remove, you need to untie up this 

Customer information from an account if this Customer belong to an account. 

 

2.3 Price Management 

 
 

⚫ New – add a new price (tariff). Insert the ID, price, currency, and tax, click save. Please note that 

if the tax is 13%, only insert 13 there.  

⚫ Edit- change the price information. 

⚫ Remove- remove a price. Before remove, make sure this price is not related to any account  

 



2.4 Open an Account  

 

⚫ Daily Business – Open an Account, click “New” to add a new account. Select Account No. (Customer 

Information), Meter No.(Meter ID), and Price Id, click Save for tie up the 3 items and get a new 

account.  

⚫ Edit – Change the account information 

⚫ Remove – Remove an account (untie up the Customer information, Meter ID, and Price.  

 

 

 

 

 

 

 

 

 

3. Vending Electricity 

 



 
 

⚫ Vending – Select an account, click ‘vend by unit” or “vend by value”, insert the amount (Kwh/Currency). 

 

 

 

 
⚫ Insert the vend password 

 



 

⚫ Get a vending receipt, you can print it if the computer connecting a printer.  

 

4. Clear Tamper/Clear Credit Token 

⚫ Clear tamper token – for clear tamper alarm if the meter in the tamer status.  

⚫ Clear credit token – For clear all credit in the meter. 

 

 

 
 

 

 

 

 

 

 

 

 

 



 

5. Set Max Power Threshold 

 

 

⚫ Set the max power threshold for a meter  

⚫ The threshold is in W 

⚫ The meter will trip if the load exceeds the threshold. 

⚫ After 1 minute, the meter try to reconnect the power, If still exceeds the threshold, the meter trip and 

reconnect after 1 minute; After 5 times trip, the reconnect time extend to 30 minutes. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

6. DCU Management & DCU File Management 

6.1 Add the DCU in the system 

 

⚫ New- Insert DCU Id which print on the DCU, Name, and Location, click Save 

⚫ Edit – Change information of a DCU 

⚫ Remove – remove a DCU from the system.  

 

6.2 DCU File Management – Tie up the DCU and Meters  

⚫ Select DCU and corresponding meter ID, and communication way and Baud Rate.  



 

7. Report  

 

7.1 Vend Report 

 

 

⚫ You can check the vending record with recharge amount, recharge token, generation time, operator, etc.  

⚫ You can print or export to excel. 

 

7.2 Clear Tamper token & Clear credit token Record  

 



 
⚫ Check the record of clear tamper token or clear credit token here. 

 

7.3 Record of setting max power threshold 

 
 

7.4 Login Record  

 



 

⚫ Checking login information with Login IP, time, account, etc. 

 

7.5 Daily Report 

 

The concentrators will collect the record from the respective meters at 2:00 ~ 8:00 in the morning, including 

kWh consumption, credit, relay status, etc. You can check those data in the “Daily Report”  

 

 

 

⚫ Inputting a meter ID in the search box, get daily report of specific meter, and you can export to 

excel. 

⚫ Inputting a date in the search box, format: 2020-6-1, you can get a daily report of specific date for 

all meters in the system, and you can export to excel.  

 

 

 



7.6 Monthly Report 

Check the monthly consumption data in the “Monthly Report” 

 

⚫ Inputting a meter ID in the search box, get monthly report of specific meter, and you can export to 

excel. 

⚫ Inputting a date in the search box, format: 2020-6-1, you can get a monthly report of specific date 

for all meters in the system, and you can export to excel.  

 

 

 

 

 

 

 

 

 

7.7 Daily Chart 

You can generate a consumption chart in the “Daily Chart” 

 

⚫ Select the Start date 

⚫ Select the End date 

⚫ Select a meter ID or select “all meter” 

⚫ Click the “generate” 

 



 

 

8. Remote & Task 

8.1 Remote Reading & Reading Task 

Select the meter type, account and data item, and then click the “Add Task”. You can check the 

task status in the “Task” – “ Reading task”. 

 



 

 

8.2 Remote control & Control Task 

 

Select the meter type, account and data item, and then click the “Add Task”. You can check the 

task status in the “Task” – “ Control task” 

 

 



 

 

9. Setting  

 

You can change the Login password and vend password here, And logout.  
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